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.Grounds for Complaint 

For several years we have disputed the meter reading and biuing practices of APS. At this 
time we are hereby submitting proof of erraticlicorrect and possibly self serving meter 
reading and billing practices by APS at the 260 Cafe Restaurant located at 803 E Hwy 260 
in Payson. 
The 260 Caf6 was completely closed and out of business for a period of 15 months see 
attached. The water and the electric were left on for safety and security purposes only. A 
new operator took over the operations of the 260 Caf6 on January/ February 2009. 
The attached document “the 260 Cafe Electric Usage extracted from APS billing showing 
comparisons” shows a wnsumptionldemand & billings according to APS. This 
information extracted from APS bills show irrationaUpossibly deceptive practices while 
providing consumption and demand. 
A review of the figures while the restaurant was open and closed demonstrates that it is 
impossible to consume $4785.55 worth of electricity for a period of 15 months for the use of 
a burglar alarm and dusk to dawn light. 
At this time APS has threatened to transfer the 260 Cafe disputed bilvig to another 
business entity, the Sterling Int’l Hotel, of which Mr. George Bien-Willner is a partner. 
We request a full investigation of APS consumptioddemand readings and billing practices, 
and full restitution for all monies overpaid and that the commission sanctions these 
activities. Also that APS cease and desist attempting to transfer disputed billings to other 
business entities. 
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